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A Missed Opportunity? Framing the Discussion Before
We Look at the Pictures...
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Study Methodology (Before We Look at the Pictures)
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2004 Study Methodology

Online Survey: 490 Residential Energy Customers
Sample Matched the Green Energy Customer Profile

Respondents Reviewed 11 Bill Inserts and 1 Direct Mail Piece
Expert Panel In-Depth Commentary —
O Senior Ad/Comm Professionals and Creative Directors

Focus Groups

Confidential: Do not cite or distribute outside subscribing organization ph”s
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Examples from the Field: Isolated Elements From Pieces
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Bill Insert: Long Island Power Authority’s
Green Choice

Make an Impact... on the Environment
Choose LIPA Green Choice \éor Cleaner Energy

Wind Hydro Bio Energy

The LIPA Green Choice Program is entirely voluntary, and you can choose from a variety of renswable resources. LIPA
works with the New York State Public Service Commission to ensure that generation using renewable resources, supported
by your participation in LIPA Green Choice, is located within New York State,

If just ten percent of New York's househalds choose graen power for their electricity supply, it would prevent nearly:
v three billion pounas of carbon dioxide
' ten million pounds of sulfur dioxide
 four million pounds of nitrogen oxides
C . Source: LIPA
from getting into our air each vear,
To enroll in LIPA Green Choice, simply complete the attached card and drop if in the mail.



Bill Insert: Long Island Power Authority’s

Green Choice

n Choose ONE of the Green Enerqy Service companies below: Wind — Hydro  BioEnergy  PRICE T

Community Energy « winNewlWinaEnargy.com » 1-866-WIND 123

T NewiWindErergy® 100% 2 ¢/kWh

T NewWindErergy® & Water 0% 4% 1 o/kWh
EnviroGen o wwwEnviroGen.com e 1-716-631-1517

"1 Green Power Program 0%  40% 1 ¢/kWh
Sterling Planet « wnw SterlingPlanet com # 1-800-473-1362

1 Stering Green 0% 3% 0%  1.5¢kWh

T New York Clean® 0% 5% 3% 1ekih

H My purchase will be based on; 1 100% or -|Eﬂ%ufmy fotal usage.

llame Address Toum State il

LIPA Account # Email Address Daytime Phone #

'l YES! [d like to receive energy-related smal from LIPA,

| understand the LIPA Green Choice charges will be in addifion to my manthly LIPA bil
and will not take effect until | am enralled with my Green Energy Service company,

Signature

Source: LIPA



Bill Insert: Xcel’'s Windsource

WINDSOURCE"®

Planting the seeds of
change in Colorado. Source: Xcel Energy

..................... ph”s



Bill Insert: Xcel’'s Windsource

Windsource®

Windsouree, brought 1o you by Consreamtonsam
Sream el Ereergy=, harvests our natural wind
resruireess 1o genemie elecridfy withaut using,

wiaber ar producing alr emissions.

More than 31000 Colomdams have chosen o add a
Hitl= maare an bo their enegy bl o develop chean
renewable energy. Last year, Windsource custamers
helped reduce carbon dioxde emeslons In

Calorda by more than 34K millien pounds.

Yo cin plnt these seets of change when you
buy Hecks of wind-genemied sleciicky through
Windsouree. Ard st bwo blocks of Windsonms - an
atdtioal & a nankh snyor eengy bill - is e arosnenial
eruialent ol parting yorr pwn oe-ao foed [Py, Toc
Hrcks aof Windsource a momih, for o year, also
represenis 30 percent af the eledniciy used ina

typlcal Colamdo home.

Shn up today by calling 1-10- 241688 and yourdl be
comirbuing ta a deaner Colamdo iomamoe:.
When we harvest the wind for renswable snergy.
we help reduee cur dependence on fosst fuels and
preserves resouress for fubure genentions.

Energy-sawing Tip
H an ad ditin mal compa - T orescant light wes vou ako can sign up for Windsource by Source: Xcel Energy
usad in o mom in every L3 housa, ovar 30

billion pounds of air emissions muld be aoidad

mchye. it with your memthly enemy payment.
Fird graat money- and enargy-ewing i lik
9 -1 thase in or B0 Simple Ways” brochre.

Call 1-B0-BE-4E i order. wiww.xcelenergy.com 1-800-824-1688

campleting the fomm an the back and malling




Bill Insert:
Portland General Electric’'s Programs

easy ways The power

to makea
differenc

On the badk of this month's bill:
Select the option you want, then
simply mail it to PGE.

Online: Sign up at
Portland General.comdPowerOptions.

3 Phone: Call PGE at 1-800-542-8818,

Eemnewabls power from PGE helps
keap Oregon clean and encourages
the construction of new renewable

power meneration in the Morthwest.

For more information, visit
PortlandGeneral.com/PowerOptions

Our customers have made
PGE's renewable povwer program

121 5W Salmon = Portland, Oregon 97204
Source: PGE

Portland General Electric

PEES 145 NEM

10 -
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Pacific Power’'s Blue Sky Bill Insert:

Use of Testimonials

“I am a Blue Sky customer and | really appreciate
the opportunity to choose the source of energy that
my family buys from you.”

Matt Broyles, , Oregon

“...glad to hear of your increasing commitment to
these sources of power and to the continuing
development of them.”

Richard Kuehl, Grants Pass, Oregon

“I am among your most enthusiastic purchasers of
renewable power.”

Mariette Newhagen, Medford, Oregon

Source: Pacific Power
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Pacific Power's Blue Sky Bill Insert:

Getting to Emotion with Self Esteem and |dentity

Blue Sky offers renewable choices for
Oregonians.

Exploring new resources of renewable
energy is something that makes sense to
Oregonians. Blue Sky renewable energy is
generated from cleaner fuel sources like
wind and the sun, so it has a much lower
impact on the land, air and water than
energy generated from fossil fuels like oil,
natural gas and coal. And because it’s
produced from resources of limitless
supply—wind, solar and biomass—it is
sustainable.

Source: Pacific Power
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Bill Insert:

SaskPower's GreenPower

Percentage Number
of Household of 100 kWLh
Use®

For more information or to purchase
GreenPower, call 1-888-SKPOWER
(1-888-757-6937) or visit our website

at saskpower.com.

Confidential: Do not cite or distribute outside subscribing organization
8/20/2004

Source: SaskPower
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Diluting, Clouding, or Distracting from the Message
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Bill Insert: Pacific Power's Blue Sky

"l am a Blua Sky customer and | realy appreciaie che opportonity o choose
the tource of anergy that my farily buye from you”

*...ghad tohaar of yowr noeeng commement o theee rouroes
of powar and o the concnung desalopman of than™”
Fichard Fushl Srasds S, Sregan

‘1 am ameng your mest anchsEee puchxsre of reneweble powar”
dormite M ewhacgen, feafo Chagan

Source: Pacific Power

plalts
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Direct Mail: Pacific Power’'s Blue Sky

IMAGINE OREGON WITH MOTHING BUT

Source:

Pacific Power
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Bill Insert: SaskPower’s GreenPower

Everyone
knows it’s

WH}SX‘:
‘s P
i N
| “ ;ﬁ

Source: SaskPower

plalts
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Bill Insert: New York State Electric &

Gas/Community Energy’s NewWind Energy

Clean, renewable
wind-generated

electricity

The Graena Program restfics Heat Mo ind Enargy meats the mininom erironmental and
omsuma protection standads established by the ron-prafin Canter fr Resauee Solutions
For maie irformeation o Grean-g certfiction regurements, call 1283335 ar g on
o wearn (e en-a g

The pradect & sodd in Hocks of 100 B4 por month. The podut i comprisad of the fdlw
ing new 1encwabla resourcas in he proportion leted below,

New’ Renewahle Resourves in Nes'Wind Energy Generation Looation
Wind 0% e foik

Thee ki%hs above reprasant the resource nakeup of each bock of rnewable deciniciy il
able 1o ke purchased fran NYSEG and Cammunity Energy. Tha ramaindar of yor alactiiciy
containe tha {olkwing mix al akdriciy resawees fram NYSEE which ara ypeally Muder
(F1%), Hydroakectiic | 17%), Coal {13% ] Matural Gae |90%), 0il [5%), and Othar 3%

Thaie is a2 minimumn two-heck puichosa. The svaapa home in the NYSEG tarioy uses
about 200 K¥hmanth. & twoblock purdhase i theekne equivalent o approsmately 17%
al the akeric usge in tha aversge housshad wihin the NYSEG tenitony.

Uncudas oy qenarators that bagan aperating on ar Jftar Jauary |, 1998 in soodance
with the Giean a definitian of “naw.” Mot Genaratars suppyng NewWind Energy bogan
aperating o ar ot Jauay 1, 700

For speecific infamation about this produd, contact Community Enengy, Inc, 1B R 23,
wearws CammuniyEnengy biz or NYSEG o 180025 NYEEG (1-200-365.57H|

Citanpis who pudhase this poduct wil remive an Emimomantal Disda s Labed 1o tha
akariicity thay used that & prapored in accordance with Bew York Sate Public Zenace

Commisan iequirements. Ta leam mon aban Erviionnental Dedo e Piogam n Mew
Yok State, visit wwd pesiate rpusEndlisc besne abel hinl

= MNew Yok Staie Public Bemice Comnison, |-BE5-GANMIWH, wars A 38750 com

# New Yark State Enargy Hessrch and Developnent fatharity [NYSERDW
1 BTN - Grront {1677 B9 B2 TH), wewes Gt Enengy Sment g

Questions
and answers

Why buy vaind energy? Its a rarewable power
sounca, which means it can never ba depleted. Wind enengy

1z currantly mora costly than power generatad from fossil fueks.
A= mare peaple choass wind enangy, more wird farma will ba built

and the cost for wind energy can dacraass.

Newlmd Erergy i3 made in New York = it supports LS.
energy independence.

I get my electricity from a supplier other than NYSEG. Can | still huy
wind poveer fram NYSEGT Yes. You ean buy wird enangy thraugh NYSEG'=
Caich e Wind program regardless aof who supplies yaur alectricity. You
will raceiva certificatas that venfy your purchase and the appropnate
infarmation will be provided to your electricity supplier by NYSEG.

Is my wiind purchase included in NYSEG's semiannual environmental
disclosure information? You recaive an envronmental discloeura labsl
inyour electric bill twnce evary 12 months. Tha labal shows tha mix of

Fuels usad to generate elactricity you buy and tha related air emizziors

Howe much da | have to buy? It iz your choice: Yau can buy a
mirimum of two or mere blocks of wind energy par month. (& black
equals 100 kilawatt-hours. | i yau choase ta buy 100% wind enangy and
your monthly electricity consumption i3 600 kilowstt-hours, you would

buy six blocks of wind enangy per month.

nyseg.com

Catch the Wind
with

18 Source: NYSEG Confidential: Do not cite or distribute outside subscribing organization ”s
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Bill Insert: New York State Electric &

Gas/Community Energy’s NewWind Energy

Join with us to help
the environment.
Support clean, renewable,

wind-generated electricity.

NYSEG is offering
NewWind Energy, a
product of Community
Energy, to those
customers who want to
help our environment.

You can buy two or more
“Blocks” of wind power each
month. Each block is 100 kilowatt-hours of wind
energy being delivered to the New York power
arid for distribution to customers, You choose

hew much wind energy vou would like to buy,

What are the advantages?

More of our energy needs can be met through
clean, wind-generated electricity, By supporting
wind energy you can help the environment
and make our communities even better places
tor live and work,

How much can it help?

Wind energy requires no fuel and produces

no emissions. Two blocks purchased monthly
for one year reduces carbon dioxide emissions
the equivalent of planting 146 trees or not
driving 2,338 miles. NYSEG customer purchases
of wind energy to date have offset close to

27 million pounds of carbon dioxide!

How to Catch the Wind

NewWind Energy allows you to help put clean,
renewable, wind-generated electricity into the
New York power grid. There are three ways
for you to buy wind energy:

¥ Fill out the form in this brochure and mail it m.

¥ Call 1-800-35-NYSEG (1-800-356-9734).

¥ Visit nyseq.com.

Source: NYSEG

Order form

* Yes! Sign me up for
NewWind Energy!

Enclose this fom with your NYSEG bill payment, or il to:
MewsWind Energy c'o NYSES Markstng
P'0. Booe 5224, Bingharmiton, MY 13300-5224
Mame
Address
City Htate IF
Daytime Phare | |
WYSES Accouret® - o o .
Mumber of Blocks ~ Pnce PerBlock Monthly Charge
7 $2 Hlmonth 3500
3 $2 F)month 4750
4 $2 Hlmonth £10.00
5 2. 5/month $11.25
i $2 00/month $12.00
- 3 ZWmmnth = §
MONTHLY TOTAL §

¥ This costwill be @ addizon to your reqular electricity bill,

Payment e are wmaie 40 inzlude fis chare om yaur NYSEG eergy bl|
Credit: 2 Diseover [2Visea 2 MastarCard 2 American Esxprass
Debit:  Viza O MasterCard

Select: O Armually O Samiarnually O Quarterly 2 Monthly

et [ L[ [T LTI TP TTTT]

Expiration Date: ___f___ Signatura:

DR Enclose a2 Chack 0 Maney Order oroe ot 1 HYSEG for the i ol 12



Direct Mail:

We Energies’ Energy For Tomorrow

s today

o g J— you have the power to make
R I B AT a cleaner world.
Energ‘_f fur TIJI'I'II'JITDW‘ Tha way wa Ive, work and play impacts our ervironment

and aur futre. Many of us racycle, plant treas and do
other things ta keep our warkd clean -- but did you knoes
you can maka the world a cleaner placa by using
renesniabla enangy?

renewvahle energy program

Meeting your needs, preserving our world.
Our renewable anergy sourcas of electricity such &s wind,
watar and arganic matariale provide mary benefits o you
and the anviranment. They:

= Heplaca themsstees naturally

® Produpa [ower or no air emissions or salid wasbas

® Preserye our limited supply of coal, oil and natural gas
® |mprova the anvironment for future ganerations

Aerawshla erargy is a sersibla approach to enangy usal

Together we can do it!
We Energies is committad to ganerating anergy throupgh
these renewahle sources, and offars you a8 way ta
suppart its preduction through the Erergy fer Tomormms
reresyabla enangy program. Ae ore of the agast and
mast successful pragrams of its kind in the United States,
: Energy for femorrois ora of anby threa il ity

i - pregrame ta be accredited by the Cantar for Aesouce
A Sil'l'l|.'l|E and convenient way to Slll.'ll.'ll.'ll't Solotions=

our environment with renewahble energy.
oy Thriough aur Evergy fer Tmorrow renewable anergy

program, you have the power to make a clkarer waorld!

Source: We Energies
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Direct Mail:

We Energies’ Energy For Tomorrow

fomorrow

depends on the choices
you make today.

It's up to all of us!

Tdaw you can play an impartant rala in supporting the
grawth of renawable anergy and mproving and presaning
tha ervironment for future gereratians.

Join more than 11,000 customars who are chooging ta
gupport tha production of elactricity from renawable
Brengy souroes such ae wind, water and organic matarials
by perticipeting in the Wie Energies Eneumy for Temormow
ranewahle Bnergy program.

Participation directly supports additional ranawable energy
resscunces that release itle or no emissions, while providing
POWER to nun our homes and waorkplaces.

Depending on wind speeds, Bach one of our Byron, Wis,
wind furbings can generate &0 kiiowatis of electriciy,
which Is enough electriciy in power 300 homes.

How is renewahle energy delivered?
Althaugh t ie not technically possibla to deliver ranewshle
erengy directly to your hame, tha powar produced by
thesa resoureas is pookad with other elactricity to ssrve
allof our customere. By supporting thie program, you can
erawre that 3 greater portion of electricity comes fram
ranesable anergy, ultimately reducing the amount o
erengy ganerated from comvantional saurces

2002 renewahle energy sources

T8 Landiill gos
1™ Wind wrbines

8% Water (Hydreeleatric) —W‘V

Pawesr produced by these esuices i
peolesd with ciber elechiicity bo serve ou custanes |

Why does renewable energy cost more?
Although renawsbile energy “uel & kas expensive, it costs
more to build and operate the facilities needed to producs
electricity from these resources. Whan you sign up, you choose
to support the additional cast ta praduca thass rescuroes.

You can help generate renewable energy.
All'\We Energies oustomers can participata in the program.
Yol can chooea to have 25%, 50% or 100% of your monthly
Electricity uages chamed at a slightly highar rate. Tha
additional pramiums are noted an the chart below. 5o,
for & faw dallars more: par manth, yau can make a real
difference. To get @ quick estimata of how much more,
reviaw your bill and e2a bow much electricity you typically
&8 par manth.

ol tomi s
Moty | Typkal ENErqy for toma mo premium
Leage | Resldesthl | 25% Lewel | GO%G Level | 100°% Level
kW] | EnegyBIlL | momsiae | SUOEAW | SUGAAA|

5O | 31735 $2% | 3510 | #1020

70 | 4B §383 | 65 | #1530

1000 | 7450 510 | $1020 | 2040

together

we can make a difference.

Signing up is easy. Enroll your hame or
business today!
You can aither:

» Completa and retum the attached pastage-paid card
= Sign up onling at Wi we-snergy o Mmoo Com

w» [r call us at 1-BO0-242-8137

After your anrolimant & raceived, your Evengy for
Tomormow premium will appear, as 3 ssparate lirg itam,
on your bill within one to two monthe You'll alea receiva
perindic communications from We: Enangies.

= _r‘
% The Femy for Tamarmer program & accredited by The Center
for Aesowrce Solutiore, verifying that comsumer prodection ard
emvimnmental etandards for rerewable electricity products are
mel. iit Wi resou e-solutions.omg.

Source: We Energies

yes!

together with We Energies, | want
to support increased production of
renewable energy!

Yas! Sign ma up o support the Sergy for Tomorrow

[T ram:
O 25% 150% C100%

hlame:
W Energias Account Mumbear [zae your bill

Addrese:

City:

Siate: IIF Coda:

Phora Mumbar: | _____|

Signatura:

e like: E-mail upcstes on the Sargy for Tomarmow
program.

E-mail Adcreas:

How did you bear about this program?
OMail Phore  [JSpecial Bert [Jad
[ Frexgy for Tomomow Participant
O Uility Bill [ Other {specifyl:

Thank you for participating!

'Wa Erergias

PO Bow 2046

Iilwaukae, W 53201-2045
1-800-242-8137

W wa-cnargyfortomamow.com

woemergles § -

i, o, gt




Full Circle Return to...A Missed Opportunity?
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Newspaper Ad:
Gainesville Regional Utilities GRUgreen

Yo don't hase bo loak far to find naturs. You don't even have o step oulside your doar. [t's the watsr our chidren
drink and the air they braathe. 'With that in mind, GRU provides GRUgreer™ Energy. Ervironmentally friendly, rererwable resources Bke biomass from garbage,

wind and solar wil help preserve the environmeant for you, your children and gererations yet 1o come. For more information, visit werw.gro.com or call
(352) 3343434, It's just one more way GRU is More than Energy.™

Source: GRU

s
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Newspaper Ad.

Gainesville Regional Utilities’ GRUgreen

Merture is more than pretty lowers and scenic views. s the water our children drink and the ar they
breathe. "W ith that in mind, GRU provides GRUgreen™ Energy. Ervironmentally friendy, renewable resources lke biomass from garbage, 'wind ard solar
wil help pressree the erwironment for you, your children and generations yel o come. For more information, visit wwe.gri.oom or oall (252 384.3434. It's
just ore more way GRU is More than Erergy.™

Source: GRU




A Rose By Any Other Name...
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Re-naming the Product?

100

90

80

70

60

50

40

30

20

10

@ Top choice (%)
B Top 3 choices (%)

Natural Renewable Clean Alternative Green
Energy Energy Energy Energy Energy

Source:

Platts ”s
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Finding and Framing a Message
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How Effectively Current Messages Motivate

Source: Platts; n=490
Average (Scale % Top 2

Message Statement from 1-10) % Top Box  Box
Environmental equivalent. 6.85 13.2 29.2
50% of premium earmarked for new renewable

development. 6.5 8.3 20.2
A simple, easy way to make a difference. 6.09 59 153
For your children and grandchildren. 6.07 7.5 183
Local jobs and economic development. 6 53 139
The peace of mind of being part of the solution. 594 6.5 15.5
Could already run every factory in New York,

New Jersey, Michigan, and Illinois. 588 6.1 15.1
Could already run every home in New England. 572 5.5 158

One of the fastest growing clean energy programs

in the country.



Next Steps

E Source Green Energy Summit

Round Table Discussion with Expert Panel

Web-based Library of Materials
Ranking of Bill Inserts and Direct Mail

Expert and Customer Commentary on each piece
Streaming Audio/Video Presentation

Marrying Segmentation with Messaging
Targeting and Tailoring Messages to Specific Segments
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Discussion
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For More Information

Barry Friedman

Research Manager, E SOURCE Green
Energy Service

Tel 720-548-5417
E-mail barry friedman@platts.com
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